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TRAVEL INSURANCE GUIDANCE

WITHOUT TRAVEL INSURANCE YOU COULD LOSE LARGE AMOUNTS OF MONEY.

BRITISH GROUPS TRAVELLING ABROAD

Insurance is a condition of CYEC grant aid support. 

Although there has never been a fatality on a Commonwealth youth exchange there have been cases of accidents and illnesses when insurance cover was called upon.  Insurance cover is a small investment for peace of mind.  Leaders have a duty of care in this respect.

There are a wide range of travel insurance policies available, which differ greatly in terms of cover provided, and the premiums charged.  Generally, the cheaper the policy, the less amount of cover you have and the greater the exclusions.  Reading the small print, especially the exclusion clauses, is essential.  It is absolutely essential that all members in your party are adequately insured for their overseas visit. Arranging insurance cover is not something that should be delayed until the last weeks prior to an overseas visit or hosting programme.

The following points should help you select a suitable policy for your exchange.

1.
THIRD PARTY AND PUBLIC LIABILITY INSURANCE this applies to individual members of the group and, in particular, to the leaders of the group.  It protects against legal claims made for damages for accidental bodily injury to another person, or accidental damage to someone’s property.  Leaders can be vulnerable to such claims made by third parties for alleged negligence. Although ‘in loco parentis’ relates to those under 18, it is clear that leaders are expected to provide reasonable supervision or guidance to all in their charge irrespective of age.  If leaders are employed by an LEA or voluntary youth organisation check they are covered under the Employer’s Liability for the entire period they will be outside the UK and leading the exchange visit.  It is essential that official permission be obtained from the employer to undertake the exchange otherwise insurance cover under employer’s liability will not be valid.  If you are not covered under your terms of employment you must take out personal cover.  If the exchange is being undertaken in a purely voluntary capacity leaders must take out third party insurance. 

2.
MEDICAL INSURANCE

The National Health Service covers you only while you are in the UK.  If you are taken ill or have an accident while on an overseas visit, you may have to pay all or part of the cost of treatment received abroad.  Such costs can be prohibitive and they cannot be claimed back from the NHS.  

Check that your cover provides for:

· Medical and hospital expenses at a realistic level.  High cover is essential (£10,000,000 is standard with many high street insurers and is recommended).

· Facility to fly a person back to the UK for urgent treatment or repatriation in case of death

· Injuries caused by sporting activities

· Injuries on a work camp / community service project

· Travel or accommodation costs of a parent or guardian flying out

· Extra travel costs of having to travel separately from the rest of the group

· Transportation in case of bereavement

3.
PERSONAL ACCIDENT

A good travel insurance policy will provide some compensation in respect of disablement or death resulting from accidents whilst overseas.  Paid youth workers and teachers should check with employers whether they have insurance cover against personal accident and sickness for the duration of the exchange.  If your group is undertaking a programme which involves manual work (e.g. participation in a work camp or building project) or taking part in certain sports or dangerous activities you must tell your insurance company and ensure you have adequate cover.  This may mean a slightly higher insurance premium.

4.
PERSONAL LUGGAGE AND MONEY

Is cover adequate?  Note that the exclusion clause may often limit the upper value of any single item.  Items such as laptops, cameras and video equipment may need to be insured separately.

5.
FAILURE OF THE TRAVEL COMPANY

Insure against the financial failure and subsequent ceasing to trade of your travel agent, especially if your travel agent is not ‘bonded’ (see CYEC Information leaflet on Air Travel Advice). The use of unbonded agents is not recommended. 

6.
CANCELLATION AND CURTAILMENT CHARGES

If, due to illness or circumstances beyond your control, your visit has to be cancelled, can your travel costs be recovered?

NOTE WELL:

In the event of a major claim arising whilst overseas (e.g. for hospital treatment) it is unlikely that your insurance company will provide you with money there and then.  You will probably have to meet the costs yourself and make claims when back in the UK.  You are advised to obtain advice from your bank concerning how you can obtain extra funds in an emergency situation whilst overseas. Keep all receipts safely – they will be needed for any claim.  

In the event of you being involved in a traffic accident or a claim for possible negligence arising, it is essential that you admit no liability at the time.  To do so may negate your insurance cover – it is for insurance companies to investigate and agree on where the fault lies in law.  Try and identify witnesses. Traffic accidents may require to be reported to the local police by law.  Contact your insurance company immediately for advice. 

HOSTING AN OVERSEAS GROUP AND INSURANCE

All groups should be aware that most Commonwealth countries do not have reciprocal health agreements with the UK.  This means that Commonwealth visitors entering the UK will have to pay for NHS hospital treatment and in some cases even for a consultation with the local doctor.  These costs can be very high.  Unless you are sure that your visitors have adequate medical insurance cover CYEC strongly recommends that each hosting British organisation insures their guests against charges levied under the NHS.  CYEC have negotiated a special insurance scheme.  Further details can be found on Information Sheet No 4 ‘National Health Service Charges for Overseas Visitors to the UK’, which is available on request.  
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